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INSTRUCTION FOR OFFICE BANKING INSTALATION  
 
 

 
 Start Start-up icon from the installation disc 

 
 If the system lacks the necessary components to operate the application, the installation required will automatically 

launch.  

 The installation wizard will then offer you a choice to install  libraries (drivers) for card reader: 

 
 

 If the reader installed on your system, select No, I already have installed and then click Next.  

 If the reader is not installed on your system, select Yes, I want to install and then click Next. A window opens with 
a selection of libraries for reader models in common use. You can select the model and click Select to start the 
installation library.  

 
 

Note: Komercijalna Banka currently distributes Gemalto reader with the Office iBank so if you get the same from us 
select this option on the list. 

 In the next step, the wizard gives you the option to install a library card.  
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 If libraries are installed on the system, select No, I already have installed and click Next.  

 If the libraries are not installed on the system, select Yes, I want to install and click Next. An alert will appear to 
insert the card into the reader. If you inserted the card, click Continue, and then installation of libraries designed 
for your card will commence.  

 

 
 
 

 In the next step wizard gives you a choice between Desktop and Enterprise versions of OfficeBanking applications. 
Select the version and click Next.  
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 When you choose the version, an alert will appear telling you that the application will be installed only for the 
computer user who is currently logged on to the system. Click Continue.  

 

 
 

 Now the installation application window will appear; click Install. After this step will the installation will be executed 
and you can run the program 
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 When the installation is complete, the application with a card signup form will be launched. You need to enter a pin 

and click Next.  

 
 

 Upon card registration, the applications will require entering the activation code, so enter it and click Next.  

 
 
 At this stage, migration of data from the FxClient base is possible if it exists on the system. This option can 

subsequently be done through the application. Click Next. 
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 In the next step, a selection of periods will be offered, for which you want to retrieve data from the bank. Select a 
period and click Next.  

 

 You will be presented a report on data takeover from the bank. Click Next  

You have completed the installation. You can start working. 
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